
Speech bubbles create an infor-
mal, friendly atmosphere in 
website design. Some sites use 
them to surround the entire 
testimonial, while others might 
use them around an image or 
as an icon. In any case, they im-
mediately set apart the text or 
image inside, and make it rec-
ognizable as a quote from 
someone. 

Quotation marks are another 
way to indicate that nearby 
text is something someone 
said, and are a bit more formal 
than speech bubbles. They’re 
more appropriate for corporate 
sites when done in a traditional 
font, though using funkier fonts 
can make them look informal 
and fresh. 




